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Privacy Policy Engineering Tools 

Our engineering tools support you in the planning, 
implementation and operation of your machines 
with LENZE components. 

During installation, the engineering tools request 
the user's username, company name, and license 
number. After installation, the user can view and 
edit this information in the EASY Navigator in the li-
cense menu. 

During use, the engineering tools transmit data rel-
evant for licensing to LENZE. 

The data includes: 

• Username, company name and license 
number (query of user input) 

• License type, validity and installation date 
(query of application data) 

• Installed engineering tool with variant, ver-
sion and installation date (query of applica-
tion data) 

• Username, user domain, system name and 
operating system (query of the system envi-
ronment) 

• Time stamp of the data transfer 
 

LENZE stores this data for a period of 12 months. 
We use this data to ensure that the engineering 
tools are used in accordance with the license and 
terms of use. We reserve the right to warn or block 
licenses that are not used in accordance with the 
license and terms of use. 

 

 

 

 

Your rights 

You have the right to receive information about 
your personal data stored by LENZE. You also have 
the right to have inadmissible data deleted or 
blocked or to have incorrect data corrected. You 
have a right to revoke data that we have collected 
on the basis of consent. The revocation does not 
affect the legality of the data processing until the 
revocation. To do so, you can send us an e-mail to 
dataprivacy@lenze.com. 

Further information on your rights and on data pro-
tection beyond the use of engineering tools can be 
found on the LENZE website at 
https://www.lenze.com/en-de/privacy-policy  
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